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MOJIOKEHHNE
Ne
0 cay:xbe MeqUALIHH
B MBOY «I'umua3us Ne7» r. I'po3noro

1. OGuue MoJ0KeHH

Hacrosmee mnonoxenne «O mIKOMBHOH ciIyxbe MeAHalMu» pa3pabdoTaHo B
cooTBeTcTBUE ¢ KoHBeHImell o mpaBax pebenka, KoHcturymmed Poccuifickoi denepanni,
CeMeiiHbIM KomekcoM Poccutickoit ®enepamun, DeneparbHbiM 3ak0HOM 0T 29.12.2012 Ne 273-
®3 "O6 obpaszosanuu B Poccuiickoit Peneparuu, OenepalbHEIM 3aKOHOM OT 27.07.2010 Ne
193-®3 «O6 anbTepHATHBHOW MPOIELypEe YPETYIHPOBAHUS CIOPOB C ydacTHEM MOCPEIHHKA
(mponenype Menuaruu)», DenepalbHbM 3aKoHOM 0T 24.06.1999 Ne 120 —®3 «O0 ocHOBax
CHCTeMBI HPO(GUIAKTUKA O€3HAA30PHOCTH H IPABOHAPYIICHWH HECOBEPIICHHOICTHHX).
denepansubmv 3aK0HOM 0T 24.07.1998 No 124 —~®3 «O6 OCHOBHBIX TapaHTHAX TpaB pebeHka B
Poccuiickoit @enmepanuny, ycTaBOM 00pa3oBaTeNbHOM OpraHu3alMd M PEriaMeHTHPYCT
NEeATENLHOCTD IIKOIBHOM ey xk6p1 Memuaruu B MBOY « I'mvuasus Ne7» r.I'posuoro

IllkonmbHas ciIyxba MeIWaluyd SBISETCS TOOPOBONBHOH — camOyIpaBiseMol
OOIIECTBEHHON OpraHum3aiuedl, KoTopas OObeIHHSCT YYaIlHXCsd, IIE€NaroroB M IPYyIrHX
YUACTHUKOB 0OPA30BATENBHOTO IPONECCa, 3aHHTEPECOBAHHBIX B PA3PElICHUH KOH(QIHKTOB H
Pa3BUTHHU MPAKTUKH BOCCTAHOBUTEIBHON MEIHAINU B 00Pa30BaTENBHOM yUPEXKIACHNH.

[lIkoneHas CcIyk0a MeIMAIMH SBISETCS AlbTEPHATHBON OPYrHM —crocobam
pEardpoBaHusl HA CIOPbI, KOHQIHKTHL, IPOTHBOIPABHOE MOBEACHHE HIM IPABOHAPYIICHHA
HECOBEPIIEHHOJIETHHX.

IITkoIbHAs CTyk0a MEeIHAlMH ABJSETCS NPHOPHTETHRIM CIOCOOOM peardpOBaHHs,
TO €cTh CTOpOHaM KOH(IMKTA IIPEINaraeTcs, B IEPBYIO OdYepenb, OOPAaTHThCS B CIykOy
MeIMalUK, a IPH HX OTKA3€ WM HEBO3MOXKHOCTH Pa3peluTh KOHQIIHUKT MyTeM TI€PEroBOPOB 1
MeIHAIHK 00pa3oBaTeNbHOE yUPEXKNEHHe MOXKET MPHMEHHTh APYTHE CIOCOOB! paspelieHHs
KOH(JIUKTA W/UITK MEPHI BO3IEHCTBU.

1. IMenu u 3aga4u CIyKObI MENUALHHI

ensamu ciryKOBI MEUAIIHH SIBIISIOTCS:
pacmpocTpaHeHHe  CpPeld  yJacTHHKOB — 00pasoBaTe/IbHOIO  IIpomecca

[MBHJIM30BAHHEIX (POPM paspelleHus CIOPOB M KOH(MIUKTOB (BOCCTAHOBHTEIbHAS MEIHAIHS,
MePETOBOPEI U APYTHE CIIOCOOEI);

[IOMOLIb YYaCTHHKaM 00pa3oBaTEIBHOIO IpoLEecca B paspelleHHH CIOpOB H
KOH(THKTHEIX CUTYaIlui Ha OCHOBE [IPUHIIMIIOB H TEXHONOTHH BOCCTAHOBHTEIbHON METHALIMH;

oprafu3anus B 00pa3oBaTeIbHOM YUPEXKIECHUH HEKApaTENbHOrO pearipoBaHus Ha
KOH(IIMKTBHI, MIPOCTYIIKH, TIPOTUBOIIPABHOE TIOBEIEHHE " paBOHAPYLIEHUL
HECOBEPIIEHHONETHAX HA OCHOBE IIPHHIUIIOB ¥ TEXHOJIOTHH BOCCTAHOBUTEIBHOM MeTHALUH;



opMHEpOBaHKE ONArONONYYHOTO, [YMAHHOrO W 0e30IaCHOrO IPOCTPAHCTBA
(cpenel) s MONHOUEHHOTO DPAa3BHTHA U COLMATH3ALME JETEH W MOIPOCTKOB, B TOM  YHCIE
IIPH BO3HHUKHOBEHHH TPYIHBIX JKHU3HEHHBIX cmyaunﬁ, BKJTFOUAs BCTYIUICHHWE HUX B KOH(I)J’IHKT C
3aKOHOM.
3amadamy CayKOb! METMAAIUAN SBISHOTCS:

MpOBEIEHUe MPOrPaMM BOCCTAHOBUTENBHOTO paspelieHds KOHQIUKTOB U
KPUMHUHAJIEHBIX CHT}’aHHI;'I (BOCCTAHOBUTEJIBHBIX MGHH&HI’I?I, «KpYTOB COO6HI€CTB3>>, CIIKOJIBHBIX
BOCCTAHOBHTEIBHEIX KOH(MEPEHIHIY, «CeMEHHBIX KOH(QEpEeHLHH») A Y4ACTHHKOB CIOPOB.
KOH(JIHKTOB U IPOTHBOIIPABHBIX CUTYaLHH;

O0yueHHe VYalMXCs ¥ JAPYTEX YUaCTHHKOB 00pa30BaTelbHOTO TMPoLecca
LIUBHUJIM30BAHHBIM METOJaM YPEr'YJIHPOBaAHNA KOH(DHHKTOB 1 OCO3HaHUA OTBETCTBECHHOCTH

OpraHu3anisi TPOCBETHTEIBHBIX MEPONPUATHH M HHOOPMUPOBAHHE YUACTHHKOB
06pa303aTem>Horo nopougecca O MHCCHU, MIPUHIHIIAX H TEXHOJIOTUH BOCCTAHOBHUTEIBHOH
MEOUaIllnH.

2. HpE/IHHHHbI OedTEeIbHOCTH CJIy')Rﬁbl MeNHaE

JlesiTebHOCTE CITY)KOBI MEIHALINY OCHOBAHA Ha CIEAYIOLIUX NPHHIHIAX:

[TpuHIHn T0OPOBOIBHOCTH, MPEANOIAraloUMH Kak J00POBOILHOE ydYaCTHE
yUAIMUXCS B OpraHu3amuy paboThl CIyXObl, Tak M 0043aTEIBHOE COLJIACHE  CTOPOH,
BOBJICYEHHBIX B KOH(IHKT, HA y4acTHe B MPHMHPHTEIpHONH mporpamme. JlomyckaeTcs
HAIpaBICHHE CTOPOH KOH(IMKTA M WX 3aKOHHBIX IPEICTAaBUTENEH Ha NPEeIBAPUTEIbHYIO
BCTPEUy C MEIHATOPOM, I10CHEe KOTOPOH CTOPOHBI MOTYT YyHacTBOBAThH MM HE YYacCTBOBATEH B
IPOrpamMMe BOCCTAHOBUTEILHOTO pa3pelieRus KOHQIIHKTA.

[MpuHiun KOH(QUAEHIHATLHOCTH, MPEeAonaraumil 00s3aTelbCTBO  CILyKOb
MEIMalil HE pa3riamiaTh [OJYYEHHBIE B NpOLecce MENUAlUWW CBENEHHUS 3a HCKIIOUCHUEM
IMPHMUPHTENBHOIO I0r0BOpa (110 COTIACOBAHUIO C yUACTHUKAMH BCTPEUH U ITOIMHCAHHBIN HMH).
Takoke WCKITIOUSHUE COCTABISIET CTABINAS M3BECTHAS MEIHATOPYy HH(QOPMAIKSA O TOTOBSILIEMCS
[IPaBOHAPYIIEHUH.

3.1.3 IlpuHImn HeHTPaTLHOCTH, 3aperaroiyi ciykde MeaIHauuy NpHHUMATL CTOPOHY
Kakoro-mubo yuacTHuka KoHGIMKTA (B TOM HHCAE aIMUHHUCTpauuu). HeHTpambHOCTH
IIpearonaraeT, uTo ciIy:k0a MeQHalii He BBIACHSAET BOIIPOC O BHHOBHOCTH MJIH HEBUHOBHOCTH
TOW WJTH WHOW CTOPOHBI, & SBASETCS HE3aBHCHMBIM TOCPEAHUKOM. IOMOTAIOLIAM CTOPOHAM
CaMOCTOSITENIPHO HalTH pelleHue. Ecau Menuatop MOHMMAET, 9TO HE MOXKET COXPaHSTh
HEﬁTpaJIBHOCTB M3-3a JIMYHOCTHBLIX B3aUMOOTHOIIEHUH ¢ KeM-THOO H3 VHaCTHHKOB, OH MOJIXKCH
OTKa3aThCsl OT METHALINY HITH [IepeIaTh ee IPyroMy MeIuaTopy.

3. THopsox dopvupopanud caysx0bl MeXHamng

B cocTas ciny)xObl MEIMALIMH MOTYT BXOAWTH ydarmuecs 7-11 kiaccoB. Ydamiuecs
MOTYT Y4acTBOBATEH B padoTe CIy kOBl B KAUECTBE BOJOHTEPOR.

PykoBomutenem  (KypaTopoMm) CIVKOBI MOXeT ObITe 000N  paboTHEK
00pa30BaTENBHOI0 YUPEKIEHUI, HAa KOTOPOTO BO3JAraroTcs OOS3aHHOCTH II0 DYKOBOLCTBY
CIIy>k00H Menuanuy IpUKa3oM TUPEKTOpa 00pa30BATEIBbHOTO YUPEIKICHIUS.

Pomutens paroT coriacWe Ha YYacTHE CBOero pebeHKa B IIPHUMHPHIENLHBIX
BCTpeYax.

Bompocer  umencTBa B cmyxkOe  meqmarmy, TpeQoBaHHM K yUalLMMCH
(BOCIIMTAaHHHMKAM ), BXOIAIIUM B COCTaB CIYXKOBI, W WHBIE BOIPOCH, HE PEriaMEeHTHPOBAHHBIE
HacTodmuM [lonmoxeHHeM, MOTYT ONpPENENsThCS YCTABOM CIIY)KObI, IPHHHMAESMBIM CIykJ0M
MEIUAIH CAMOCTOSTENBHO.

4. TIOpsiAOK padoThbl CIAYKOLI MeIMAUH



Cry»6a MeIUalluy MOKET MONy4aTh HHOPMAIMIO O CIydasx KOH(IUKTHOTO HIH
KPUMHEHANGHOTO XapakTepa OT TENATOrOB, YUAIIMXCS, aIMHHMCTDALHH 00pasoBaTelbHOIO
YUPEKIEHHUS, YICHOB CITyKOBl MEAHALUY, POIUTENEH.

Cryx6a MeIuailuy MPHHEMAET PelleHHe O BO3MOYKHOCTH HJIH HEBO3MOMKHOCTH
IPUMHPHTETLHON IIPOrPaMMBI B KAXKIOM KOHKPETHOM CJIyUae CAMOCTOSTETRHO, R TOM HHCNIE H
OCHOBAHHH IMPEIBAPUTEILHBIX BCTPed CO CTOPOHaMH KoH(mukra. [Ipu HEOOXOZHMOCTH O
IPHHATOM PelIeHHH HEGOPMHUPYIOTCS T0DKHOCTHEIE 1A 00pa30BaTENBHOTO YUPEIK TCHHS.

TIporpaMMbl BOCCTAHOBHTENBHOTO paspelleHns KOHMIUKTOB (BOCCTAHOBHTEIBHAA
MeJMaLHs, «KPYr COOOIIECTBAY», IIKONbHAS BOCCTAHOBHMTENbHAA KOH(DEPEHIHS», «CeMelHas
BOCCTAHOBHTETbHAA KOH(EPEHIUS) TIPOBOIHTCS TONBKO B CIydae COTNachs KOH(IHKTYOLINX
CTOpOH Ha yuactue. [Ipy HECOrTacHi CTOPOH UM MOTYT OBITh MPEIIOKEHBI ICHXOTO0THIECKasd
TIIOMOIIB MM JPYyTHe CYLIECTBYIOME B 06pa30BaTeNnbHOM YIpeKACHHN HOPMBI pAOOTEL

B ciayuae, ecnd KOH(DIHKTYIOIME CTOPOHBI HE JOCTHITH Bo3pacTa 16 ImerT.
IPUMUPHTENBHAS TPOrpaMMa IPOBOJUTCS C COMIACKS POAUTENEH HITH JHIL KX 3aMEHSAOLINX.

Cpoky TpOBEIEHHsS TPOLENYPsl MEIHAlUM ONPENENIIOTCS COINAICHHEM O
IPOBENEHHUH [POIEAYPHI MEAHAIMY. [IDH 3TOM MEIHATOP U CTOPOHBI TOKHBI IIPHHUMATE BCE
BO3MOJKHBIE MEpBI IS TOTO, YTOOB! YKA3aHHas [poledypa ObLIa IpeKpalena B CpoK He Doree
YeM B TeUeHUE MISCTHIECSTH JHEH.

B HCKIIOYHTENBHEIX CIOy4asx B CBSI3M CO CJIOJKHOCTBIO DaspelraeMoro Criopa, ¢
HEOOXOIMMOCTBIO ITIONyYeHHs] JOTONHHUTENbHOH HHOOPMAIMKH WIA  JOKYMEHTOE  CPOK
[POBEIEHUS MPOLEAYPhl MEHAIHK MOKET ObITh YBEIMYEH 110 JOTOBOPEHHOCTH CTOPOH U [PH
COTJIaCHM MeHaTopa.

Cpox mpoBeeHust MPOLEeLy Pl MEIHAIIUH HE JOIKEH IIPEBBINIATH CTO BOCEMBIECST
JHeMN, 3a MCKIIOUEHHEM CpPOKa MPOBENSHUS ITPOLEHypBl MEIMALMU [OCTIe Mepeqady Cropa Ha
pacCMOTpEHHE CyIa WK TPETEHCKOTO CY/Ia, He IPEBBIIIAOMIEr0 IECTUAECS TH JTHEH.

ITponenypa Mequaluy MPEKPAIIASTCS B CBSI3H CO CIEAYIOIEMU 00CTOSTENBCTBAMY:

1) 3akmrodeHHe CTOPOHAMH MEIWATHBHOTO COIVIALIEHHA - CO [HS MOMMHCAHHUSA TAKOro
COTTALIeHUS;

2) 3aKMIOYEHME COIVIALIEHHS CTOPOH O IPEKpAlleHHH HPOLELyphl Meaumanun Oes
JIOCTMDKEHHS COIJIACHs I10 HMEIOUMMCA pasHOIMachsaM - CO JHS IMOAMHCaHHS TaKoro
COTJIALICHHUS;

3) 3asgBieHHE MeAMaTOpa B MHCHMEHHOH (opMe, HampaBIEHHOE CTOPOHAM I0CiE
KOHCYJIBbTAIMH C HUMH [0 [IOBOLY WPEKpaIlieHHs INPOUENypbl MeIualud  BBUIY
HeIeNeco00pasHOCTH ee AanbHeRIIero MPOoBEICHHS, - B 1€Hb HAIPABIEHHUS JAHHOTO 3asBICHUS:

4) 3agBneHHe B THCLMEHHON Qopme ONHOW. HECKOJBKHUX WIW BCEX CTOPOH.
HAIPABIEHHOE MeIHaTopy. o0 OTKa3e OT MPOMNODKEHMS MNPOLENYPhl MEAWAUWH - CO JIHS
TIOJTYUEHUS METHATOPOM TAHHOTO 3asSBICHNUS;

5) wWcTedeHne CpoKa MPOBENSHUsS IPOLETYyphl MEIHAUHH - CO QHs €ro HCTCUYCHUs C
yueToM monoxeru#t 1. 5.5 - 5.7 macrosmero [lonoxeHus.

B cnyuae, ecid B XOIE TPHUMHPHTEIBHON TPOrPaMMbl KOH(QIHKTYIOIIUE CTOPOHS!
IOPHUILIA K COMJIANIEHUEO, JOCTUTHYTBIE PE3YIbTATBl MOTLYT (UKCHPOBATHCA B MHCBMEHHOM
IPUMHPHATENEHOM [OTOBOPE HJIH YCTHOM COTIAILCHUH.

Cnyxba MeIualuy IIOMOraeT OIpPEeNeNHTh CrIoco0 BBIIONHEHHS 00A3aTENbCTS.
B3ATHIX Ha ce0s CTOPOHAMH B MPUMHPHTENHHOM JTOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 3a X
BBITIOJTHEHHE. [Ipy BOSHUKHOBEHWH POOIeM B BBIIONHEHHH 00s3aTeIbCTB, CllyKOa MeIHAl[il
MOYKET TIPOBOJIUTE TOMOJHUTEIBHEIE BCTPEYH CTOPOH U IIOMOUYB CTOPOHAM OCO3HATH IPHYHHEI
TPYIHOCTEH K IIyTH HX TIPEOIOTCHUS.

[Tpu  HEeOOXOIUMOCTH  Chykda  MeIuanul HUHGOPMEHPYET  YYACTHUKOB
MIPUMHUPHTENEHON TPOrPAMMEL O BO3SMOYKHOCTAX APYTHX CIEIHATHCTOB (COLUANLHOTO IeIarora.
IICUXOJIOTa, CIHELNUATHCTOR YUPeXKISHUH COMManbHOH cdepbl, COMHATBHO-IICHXONOTHICCKEX
LIEHTPORB).

Jled1elbHOCTh CILYKObl MeAMalun (PUKCUPYETCS B JKypHALAX U O14CTax, KOTopbie
SIBIISFOTCS] BHYTPEHHUMH TOKYMEHTAMHU CITYKOBI.



PykoBomutens (Kypatop) CHyxkObl MeIHAIMM O00ECHEYNBaeT MOHHTOPHHT
TIPOBEJIEHHEIX IPOrPaMM HA COOTBETCTBHE HX IEATETLHOCTH NPHHIMMIAM BOCCTAHOBHTENBHOM
MeIHAIHN.

5. Oprapnsamig 1697 20LH0CTH oIyROLT Me{HA

Cryx0e MeIUaliu aIMHHECTPAIES 00pa30BaTEIBHOTO YIPEKICHNUS IPETOCTABIIET
[oMeleHue s cOOpOB MeQUAaTOPOB W IIPOBENEHUS MPHUMUDPHUTENLHBIX TMPOTPaMM. & TaKKe
BO3MOYKHOCTB HCIIOJIB30BaTh HHBIE PECYPCHI 00PA30BATENBHOrO yupekaeHus (000pyaoBaHHE.
OPITEXHHUKY, KAHIEIAPCKHE IPHHAUIEKHOCTH, CPENCTBA HHPOPMAIHE 1 APYTHE).

JIOMKHOCTHBIE JTHLa 00pa30BATENBHOTO YUIPEKIEHHS OKa3bIBAIOT CIIy/KOe MEAHAIHY
cofelicTBHe B pacrnpoCTpaneHHy HHGOPMAIUH O JEATENBHOCTH CIyKOBI CPEH [eJaroroB K
ydaliuxcs.

Cnyx0a Menuayn B paMKkax cBOeH KOMIETEHINH B3aHMOIEHCTBYET C IICUXOIOIOM.
COLIMANBHBIM TIENATOTOM U IPYTHMH CIIEIHATHCTaMy 00pa30BaTeIbHOIO YUPEKICHIA.

AaMuHZCTpanus 06pa3soBATENBHOIO YUPEKIEHHS COAEHCTBYeT ciyKOe MeaHaiu B
OpraHW3amUy B3AUMOJCHCTBHS ¢ [ejaroraMi O0pa3sOBATENBHOrO YUPEXKISHUSA, a TaKKe
COLMANBHBIMHA CITYK0aMU ¥ IPYTEMU OPTaHU3aIMIMI.

He pexe, ueM OZWH pPa3 B YETBEPTh INPOBOAATCS COBCIUAHHS MEXKIY
aIMEHHUCTpaAell U iy 00 MeIual|y [0 YIyUIIeHHI0 paboThl CIy KOBI i €€ B3aHMOJEHCTBI
C mefaroraMs ¢ IeJbI0 TIPEI0CTARIEHHUS BO3MOKHOCTH Y4acTHs B IPHMHPUTEIBHBIX BCTPEUax
OOJbLIEMY YHCITY JKETAOINUX.

Cnyx0a Memuallid MOXET BHOCHTH HA PACCMOTPEHHE &IMHHHUCTpPAlun
TIPEITIOKEHH S TIO0 CHUYKEHHIO KOHGIHKTHOCTH B 00pa30BaTeIbHOM YUPEIKACHEH.

6. JaKIIOYUTENbHBIE MOJIOKECHUST

Hacrogiiee monoxeHue BCTYIAET B CHUJIY C MOMEHTA YTBEPIKACHU .

M3nveHeHHsS B HACTOMINEE IOJI0KEHHE BHOCSITCS ITHUPEKTOPOM O6pa30BaT€HbHOI‘O
YUPCKIOCHUA IO TIPEHJIONEHUIO CH}")K6BI MeIuauM, YIpPaB/ISIOLIEr0o COBETa WIH OPTraHoB
CaMOYIIpaBJICHUA.

BrocuMble H3MeHEHUS He JOJIAKHBI IIPOTHBOPEUYHUTE CTaH1apTaM BOCCTAHOBUTEIHHOI
MEOHaIKu.



